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¥ ABOUT US

At Strateq, we are excited about the future and all its possibilities. Our
innovations are driven by deep industry know-how, and developed across
organisations, supported by new digital technologies and business
models. We take pride in our ability to identify the best technology that is
available on the market, and to strategise and deploy relevant solutions
to help businesses improve performance and profit. We work with
industry experts, collaborating with world-class technology partners to
help our clients increase organisational performance.

OUR FOOTPRINT

STRATEQ's footprint in Asia includes offices in Malaysia, Singapore,
China, Hong Kong, and Thailand.

Technological innovation, skills and research are extremely important
parts of STRATEQ's business because they represent our calling card
for assessing the countries where we work. Partners and clients trust
STRATEQ because we are better than the rest at developing new
applicable technologies.
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“More than just a

SMART SD is a cloud-based service The chat capability provides better
management solution for modern IT team, it interaction with the workforce behind
is designed based on a collaboration model the scenes, ensuring faster coordination
that connects people, tools, processes, and and improved support team
automation into a transparent workflow. The productivity to reduce turnaround time.

transparency tightens the feedback loop,
improves information sharing and enhances
team collaboration, keeping the focus on

uptime and operational efficiency.
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SMART SD transform service management
into multi-channels support via web, mobile
and chat, provides customer more options
to log report, receives real time update and

Connect People

notification. The flexibility of the solution oot e e, o0 poces [ e
allows customer to access information e e
anytime from everywhere, across digital

devices.

STRATEQ Managed Automated Refueling Technology Service Desk
) PCI DSS or in short SMART SD, is a solution built for service delivery industry
| COMPLIANT that follows IT Service Management (ITSM) best practice. It automates
Incident Management for multi-channel support via chat, mobile, web

or Internet of Things (I0T*) on top of conventional voice, email, and fax.

ASSESSED BY CONTROLCASE CIle For |nfo
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Key modules

© ® 0

Change Configuration Incident Inventory Problem
Management Management Management Management Management
T E
E_,I BE.
Release Service Level Vendor Workforce Warehouse
Management Management  Management Management Management

Benefits

ese Allin one . Mobility

Incident, asset, and inventory management in one Easy to use self-service for customer, available
everywhere, across devices.

solution, unified part replacement into a seamless
change request process.

dzd Asset lifecycle | Modernize update

Simplify site asset visualization from integration of . . ) .
configuration item (Ci), Ci combo, site layout and Real-time ticket status update, through email, chat,
site mapping. web, or mobile notification.

Broadcast Message -G On the Go

Flexibility for support team to work from office, home
or anywhere.

Share the news for service interruption, schedule
maintenance or major alert in the web or mobile
app, with few clicks.

#.| Interactive Dashboard ﬁ@-'_-l Service Improvement
Real-time SLA, performance count and interactive LN Achieve visibility of the problem root cause,
workaround, change request and release of permanent

metric help support team to monitor and act
accordingly to the ticket condition.

B @ Multilingual & Transparency

All parties in the same loop of timeline chat ensuring
faster coordination and smarter resources allocation

solution.

Available in English, Bahasa, Chinese and Thai
language.

https://mysmartsd.com © 2024 Strateq. All rights reserved.
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51 User Interface

Here are some example screenshots to give a better narrative of the
user experience.

Mobile Application — User App

Connect People

SMART SD app is designed on a collaboration
model that connect people, tools, process, and
automation into a modernise transparent
workflow ey Paet

GET STARTED

Strateq. All Right Reserve.
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Work Order Create Incidents Settings Details
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51 User Interface

Here are some example screenshots to give a better narrative of the
user experience.

Mobile Application - Field Engineer App

Home

English v Service Order

M HiFEHakim
Welcome to SMART FE!

QSO Number, Site, Summary, Status

TN
&)

$0-0004967
Point of Sales screen is blank
Site B

Your Curren Status
(2) crockin

*GPS s required to continue

New
No. of new service order

Welcome to SMART FE

Keep connect and collaborate!

@ New ) suspended

0O

Connect People

$0-0004966
Back Office Server can't boot up
Site D

@ New 0 Suspended

$0-0004965
Back Office Server can't boot up
Site D

[

Forget Password?

Copyright 2024 Strateq. All Right Reserve. °

Home

Resolved
No. of new service order

SMART FE mobile app is designed on a @ New @ suspended
collaboration model that connect people, tools,
process, and automation into a modernise

transparent workflow.

GET STARTED

teg. All Right Reserve.

$0-0004964
Point of Sales screen is blank
Site B

@ New ) suspended

Service Order

Get Started Home Service Order (SO)

9:41

=K

Service Order < History

#1-0007700 > SO-0004967

(5] June 2022 15 service order (s)

= 50-0005498 .
i o Demo Organisation 1 FE Hakim
Point of Sales screen is blank i e o R
Auto Scalling 01 hakim.fauzi@gmail.com
Site B
Jalan Raja Laut, 50350, Kuala 50-0005497 X
Lumpur, Wiayah Persehutuan, ® W Gt Personal Information
alaysia.
v Auto Scalling 02
Change Password
Description i S0-0005494
POS UPS can't turn on and no power. Demo Organisation 3 Force Clock Out
Auto Scalling 03
mesamp) e $50-0005493 [ Onsite ] & .
Demo Organisation 4 inguage English >
Onsite Response Time
08/06/2022 21:02 Auto Scalling 04 oot
out b2
SLAEnd Time
08/06/2022 21:02 B S0-0005492
Demo Organisation 5 Feedback >
Estimated Time of Arrival "
Accept SO first to set ETA Auto Scalling 05
Policy >

CHECKOUT

o

Settings

Details Dashboard History Settings
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51 User Interface

Here are some example screenshots to give a better narrative of the
user experience.

Web Application

Backlog Incident

Bl Top 5 Incident Creators Top 5 Incident Resolvers

_ _
Dashboard

Service Order Work Order Listing
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SMART SD

Solution Stack

For more information, please contact enquiry@mysmartsd.com

https://mysmartsd.com © 2024 Strateq . All rights reserved.
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STRATEQ OFFICES

MALAYSIA OFFICES

CORPORATE OFFICE

5" Floor, Block A, Dataran Hamodal,
No 4 Jalan Bersatu 13/14,
46200 Petaling Jaya Selangor, Malaysia

T +603 7628 1600 F +603 7956 8692

E malaysia@strateggroup.com

DATA CENTRE OFFICE

No 12 Jalan Bersatu 13/14,
46200 Petaling Jaya Selangor, Malaysia

T +603 7956 5800 F +603 7956 8692

E malaysia@strateggroup.com

OVERSEAS OFFICES

SINGAPORE

750D Chai Chee Road,
#05-06 Viva Business, 469004
Singapore

T +65 6214 0845 F +65 6214 0849

E singapore@strateqgroup.com

THAILAND

100/33 -35 Vongvanij Complex Building B,
16/F Rama 9 Rd, Huay Kwang, Bangkok 10310.

T +662 728 8000 F +662 728 8099

E thailand@strateggroup.com

CHINA-BEUJING

Room A1703, Block A ChaoWai MEN Office Building

No, 26 ChaoWai Street Chaoyang District, Beijing
100020 P. R. China

T +86 10 6500 5821 F +86 10 6508 1024

E china@strateggroup.com

CHINA - HONG KONG

Unit 09, 26/F, Ever Gain Plaza Tower 2,
88 Container Port Road, Kwai Chung,
N.T. Hong Kong

T +2723 0343 F +2723 0970

E hongkong@strateqggroup.com

www.strateqgroup.com
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